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PERSONAL SELLING AND SALESMANSHIP-1(DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
ysla a5l Aol utufdal gsHi sl (R0)
Yl
Y1 (Asliustoll slAEL Aol ARGLAEL AU
Ysl’ QAR souell Yyt Rtuic oseual. (R0)
Yl
Yl “ARUEL souA s, [Qsllol A AU B- AU
Ysl3  Jlesll Galdctl ciul Aed ? diudllell Psid sal Hizell (AU uvulQull wAL ()
wYall
Ysl3 AUl YlBal yHes Al
Ysly QAR gEA Aed gj? Aol [QAu utu(dull quesAl. ()
wYall
ysly QAL g stlsmel uul sA.
ENGLISH VERSION
Que.1 Discuss the methods of personal selling in brief. (20)
OR
Que.l Explain advantages and disadvantages of advertisement.
Que.2 Explain main principles of salesmanship. (20)
OR
Que.2 “Salesmanship is an art, science and profession”- Explain.
Que.3 What is customer’s objection? Discuss the various methods of disposal objections. (15)
OR
Que.3 Explain process of selling.
Que.4 What is sales promotion? Discuss the various methods of sales promotion. (15)

OR
Que.4 Discuss sales promotion programme.
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